Connecting a Tafonius PC Monitor to your
network

Your Tafonius PC Monitor has a Local Area Network (LAN) connection that will
allow you to connect it to the internet to allow remote access from technical
support for this product. There are two types of PC Monitor, the earlier 1529L
model and the 15A1 model The 1529L model only has one RJ connector port,
whereas the 15A1 has 3, only one of which is a LAN connection.
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1529L Connector 15A1 Connector

Connect one end of your LAN cable to
your internet wall connection and the
other to the Tafonius PC. You can do
this with the PC turned ON or OFF.

A typical LAN cable looks like the
cable on the left

When the PC is running you will need to run a program called TeamViewer. The
Teamviewer logo is situated on the Desktop and will look like the following
picture, although the number may not be 4.

~ Run Teamviewer by double clicking on the icon, or you can find the
2| program through the Start Menu:

Teamviewer
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Once Teamviewer is running you will need to tell Technical Support the ID and
Password so that they may connect to the PC.
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Once a connection is established, Technical Support will be able to view and
control your PC in the same manner that you do in order to identify any problems
or for program updates.



